
2020 Census: It’s the Final Countdown! 

The 2020 Census will officially end on September 30. Over the past two years, counties 

have worked hard to create local complete count committees, launch outreach 

campaigns, and plan events to educate and engage the public. This month is the final 

chance to hit your response rate goals, so it’s important to make every day count!  

At this point in the game, every person in your county who had planned to take the 

census has done so. Now is the time to reach out to people who are either not familiar 

with the census or need encouragement to take it. This requires a serious focus on 

public messaging and direct public outreach.  

Messaging 

While your county has probably been using social media, local media sources, and 

even paid advertising to publicize the census, you need a more direct method for the 

final month. For the first time ever, the Census Bureau is texting and emailing people 

who live in low response districts. This is a great example of direct messaging. Use your 

networking partners such as businesses, religious groups, civic organizations, 

educational organizations, and nonprofits to email or text their members about the 

pressing census deadline, your county’s goal, and the importance of having an accurate 

count for your county.  

People are more likely to listen to requests from groups for which they are a member or 

have a connection with than general messaging. There are many examples on how 

direct messaging can be used with various groups and what your county can do to 

implement these methods.  

Business Community  

The Moultrie-Colquitt County Development Authority sent an email to all their industry 

partners and leaders to give their employees a 10-minute opportunity to take the census 

at work. The Robins Regional Chamber of Commerce, located in Houston County, 

solicited all businesses in their area to include census messages on their signs and 

marquees, social media, and email tags, and encouraged them to remind their 

employees to participate.  

 

How Your County Can Implement These Strategies 

• Reach out to your chamber, rotary club, business associations, and development 

authorities and ask them to send similar messages to their members 

 

• Encourage areas businesses to give their employees a 10-minute break to take the 

census by phone or online at 2020census.gov 

 

• Ask businesses to use their storefronts, signs, or marquees to advertise for the census 

 



• Invite businesses to provide incentives to people who can show they have taken the 

census  

 

Faith Leaders:  

Throughout the state, faith leaders have been called upon to educate their 

congregations about the census and help their members obtain public access to take 

the census online. Many counties have previously hosted a faith leader breakfast or 

meeting to discuss the census with these leaders so they could in turn inform their 

congregations. Further, FairCount has provided laptops or hotspots to many churches 

throughout the state to be used by the public to take the census.  

 

How Your County Can Implement These Strategies: 

 

• Ask your faith leaders to discuss the importance of the census with their congregations 

during services this month 

 

• Have your faith leaders include information about how to take the census in their 

weekly bulletins  

 

• Ask your faith leaders to be the trusted voice to ask hard-to-count communities to take 

the census  

 

• If your faith leader has been given access to chrome books or hotpspots please have 

them publicize to the community that they can take the census at their institutions  

 

The Hawkinsville-Pulaski Complete Count Committee worked with both businesses and 

religious institutions in their county to include census information on signs and 

marquees throughout the county. This strategy helped to boost their self-response rate 

from 39% to 45%.  

 

 

 

Educational Organizations:  

Counties have worked with school groups to boost census awareness through Back-to-

School events. From stuffing free backpacks with census information to making laptops 

available to take the census at school supply giveaways to hosting a Mobile 

Questionnaire Event with the Census Bureau for parents, there has been many school 

https://www.faircount.org/technology-solutions/


partnerships. Now that kids are back in school, there are many ways to engage the 

school system, teachers, and the PTA in educating and motivating parents to take the 

census.  

 

How your County Can Implement These Strategies: 

• Encourage teachers to use the Census Bureau lesson plans. Evidence shows that 

children of immigrants and non-English speakers help raise awareness about the 

census to their parents and schools are a great way to funnel this information 

 

• When superintendents, principals, and teachers hold video meetings with parents, 

have them mention the census 

 

• Ask schools to include census messaging on their marquees, signs, and virtual 

education sites 

 

• Ask the PTA to email their members about the census deadline and how census 

dollars support education 

 

• Ask schools if they have hotspots or laptops that can be used for people in the county 

to take the census 

 

Civic Organizations and Nonprofits 

Georgia Family Connection collaboratives have been a significant contributor in 

operating and assisting local complete count committees (LCCC) across the state. 

Additionally, they have partnered with Georgia Voices to create dozens of videos 

featuring local leaders that can be used to help promote the census. FairCount has 

provided hardware to rural and low-internet areas to provide public access for the public 

to take the census. Food Banks have provided information about the census at their 

food distribution events. Civic organizations have brought in speakers from the Census 

Bureau to address their members.  

 

• Ask these groups to directly contact (email or text) their members and ask them to 

take the census by September 30 

 

• Request that these groups announce the current response numbers at each meeting 

and let their members know the projected goal the county hopes to achieve 

 

• Utilize resources created by nonprofits to encourage census participation in your 

county such as the videos created by Georgia Voices and Georgia Family Connection 

which are free to use and include local leaders 

 

https://2020census.gov/en/educators.html
https://www.everyonecountsga.org/


• Make sure they know about the list of 316 federal programs that distributes funding 

based or informed by census numbers. These programs including funding for many 

social programs supported or operated by nonprofits.  

 

 

Public Outreach: 

The Mobile Questionnaire Assistance (MQA) is part of the Census Bureau’s final push 

to encourage people in low responding areas to take the census. Through this program, 

census workers will come to your county to help people complete the census on a tablet 

or on their own device, while practicing state and local social distancing protocols. 

Census workers can also provide language support, which should be very helpful with 

increasing response rates in hard-to-count communities. If your county is interested in 

participating in the MQA program, contact your local Census Bureau Partnership 

Specialist or contact Janet Lee. 

 

At this time, MQAs are not available in COVID 19 “red zones” counties. But if your 

community is in a “red zone” and needs help with public access computers and/or 

hotspots, assistance is available. FairCount is providing hotspots and computers for 

low-internet and rural areas throughout the state. A list of library systems that are open 

to the public can be found here, which includes a list of available services. All library 

systems are providing Wi-Fi internet access from their parking lots. Here's the map of 

specific library locations. 

 

ACCG has heard from multiple counties that are directly engaging the public or are 

providing public access to take the census. Houston County has been using their tag 

offices to heavily advertise the census while Baldwin County has set up a computer in 

their courthouse and the Cobb County Magistrate Court installed a census kiosk so the 

public can take the census in these counties onsite.  Mayor Hardie Davis from Augusta-

Richmond has tapped their area youth in participate in the 2020 Census Teen 

Ambassador Program to direct market the census in their county.  

 

A popular outreach tool that allows counties to create a personalized message is 

through video. The Spalding County Fire Department and Walker County Government 

have created great videos with census messaging that is specific to their county.   

 

 

 

 

https://gwipp.gwu.edu/sites/g/files/zaxdzs2181/f/downloads/Counting%20for%20Dollars%202020%20Brief%207A%20-%20Comprehensive%20Accounting.pdf
https://www.census.gov/content/dam/Census/library/factsheets/2020/dec/2020-mqa.pdf
mailto:Janet.Lee@2020census.gov
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How Your County Can Implement These Strategies: 

 

• Check to make sure there are public computers and hotspots available for people to 

take the census. Libraries are great resources for this but the public needs to know  

when and where these are available. 

 

• Consider using mobile stations to go to low response areas of the county and reaching 

out to groups like FairCount or local businesses that may donate these items for census 

use 

 

• Reach out to your Census Bureau local partnership specialist to set up a MQA or to 

help with in person outreach and response in your area 

 

• Record a simple video to be used to promote the census specific to your county that 

includes a message from your chair, community leader or local celebrity 

 

• At every commission meeting in September, give the public an update on your 

county’s response rate, your county’s goal, and actions you would like the public to take 

to meet these goals.  

 

• Engage youth groups in encouraging their parents to take the census 

 

 

If your county needs assistance with their census outreach strategy for this final month 

of collections, please contact Michele NeSmith at mnesmith@accg.org.  
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