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Future of Georgia’s 9-1-1 System at Risk 

For more than 40 years, Georgia’s patchwork of 9-1-1 systems has struggled to meet the needs of the 

public in emergencies and at times has been woefully inadequate in keeping up with current 

technologies.  Next Generation 9-1-1 (NG911) implementation and federal mandates are fast 

approaching and Georgia currently has no centralized coordination, policy-making, planning, oversight 

of providers, data collection, standard training or protocols.  

Statewide coordination is critical to successfully implement this lifesaving technology.   NG911 will 

enhance the 9-1-1 system to create a faster, more flexible, resilient system that will allow Georgia’s 9-1-

1 centers to keep up with communication technology used by the public.  NG911 is an Internet Protocol 

(IP) system that allows digital information such as voice, photos, videos, text messages and other 

technologies to flow seamlessly from the public through the 9-1-1 network to emergency responders.  

Imagine police officers having live stream video of crime scenes they are approaching, firefighters who 

have the ability to see where occupants are in a burning structure and EMS personnel who have the 

patient’s medical history and information prior to arrival.  These are only a few examples of how NG911 

will transform Georgia’s emergency response. 

While the technology is available, it is far more complicated than just buying new computers.  

Implementation of NG911 will require the involvement of many people within the public safety arena to 

coordinate efforts to plan and deploy a continually evolving system of hardware, software, policies, 

protocols, and training.  This is best achieved through passing legislation this year to establish a Local 

Government 9-1-1 Authority.     

This authority would provide desperately lacking statewide 9-1-1 coordination to overcome the 

challenges in funding, technology, operations and education.  Failure to implement NG911 will severely 

jeopardize public safety and put Georgia’s first responders in dangerous situations that can be avoided.  

Coordination between the legislative and executive branches and all of the public safety community is 

critical and must begin now to meet implementation deadlines.  It is time that Georgia cease being the 

only state in the nation lacking this centralized coordination and oversight.  ACCG believes 

establishment of the 9-1-1 Authority, along with the proposed 9-1-1 fee parity and elimination of cost 

recovery, will increase funding for 9-1-1 centers to meet the challenges of NG911.  

County commissioners and staff are encouraged to speak to their legislators today about the importance 

of moving forward with the creation of the 9-1-1 Authority to better ensure the safety of all Georgians 

and first responders. 

For more details of the proposed legislation, see the Talking Points. 

For more information contact Debra Nesbit, dnesbit@accg.org.  
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